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Dog food
Cat food

The most important thing in life is health. That's why we don't make any compromises!


Here you will find the right food for your dogs and cats. And in addition, a feed consultation that really helps you.


Our pets need to eat something. And most likely you don't just want to get them fed up, but feed them so that they stay healthy and if possible live long. But now you hear very different statements about what the right feeding of dogs and cats is. And many of them also contradict each other. You may be wondering, "Which of the many types of food should you choose?"


 


We offer you a food with clear ingredients in an overview recipe, without frills and advertising trends - developed by veterinarian Dr. Gregor Berg according to the latest scientific criteria and in compliance with highest quality standards. For this purpose, we advise you expertly as veterinarians on feeding your dogs and cats, so that you know which points in pet nutrition are really relevant and which food is ideally suited for your animal.


 


Buy our food in the online shop here: SHOP!


 


The health of your animals are related to their nutrition. We help you to rate what really matters. Unreflected individual opinions and hollow marketing sayings about dog and cat feeding in circulation, you will  easily recognize.


 


Take a look at our explainer videos and blog posts: LINK!


 


 


Dr. Berg Pet Food - For people who don't want to be told nonsense, but just feed their animals properly. People like yours.


Dog
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Our satisfied customers
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Family Seiser and Broholmer dogs Vike and Ylva









Thank you so much!!! The service is unbeatable!

 

The two Broholmers Vike and Ylva and the Seiser family would like to thank you 🤗😘😋
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Family Edelbacher and bengal cats Simba and Nala









Hello Dr. Berg Team,


 


we recently switched to your URFLEISCH dry food for our three Shelties and from then on our Bengal cats Simba and Nala believed they were dogs too 😂. They would love to eat the original lamb of our Shelties and demand this quite loudly. And so we also tested your Felikatessen dry cat food for our two Bengal cats.


 


Our cat Simba, who hardly has any teeth left and actually prefers wet food, immediately went for the FELIKATESSEN Chicken & Salmon dry food. We are more than satisfied! It's a shame we didn't find you sooner.


 


Thank you for that!


 


Edelbacher family with Simba and Nala (and Luna, Polly and Faye)
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Family Edelbacher and the Shelties Polly, Luna and Faye








Hello Dr. Berg Team,


 


attached are some nice pictures of how crazy everyone is about the food 😊😍.


 


Finally arrived 🙏🙏. Our three Shelties Polly, Luna and Faye are absolutely thrilled with the two varieties URFLEISCH Lamb & Potato and URFLEISCH Duck & Sweet Potato. I have rarely or never really seen such joy when there is food and woe betide the bowl is empty. 😄

They eat with pleasure, no longer need any additives and have never had such beautiful fur - the fur is now even shiny on our shaggy Polly. And especially with her you notice how much she blossoms and realizes: "Hey, I'm a Sheltie, I can jump!" 🤗😜😁.


 


My children (human ones 😂) are finally happy: Mom is through the nutritional maze and they also know how easy it is to feed our pets. 👍👍


 


Thank you for that!





















All satisfied customers

Dog food
Cat food

That's why Dr. Berg

Dog and cat food without frills
A pet food must contain all the nutrients your dog or cat needs to live. With us you will find technical qualification and character – and your animal a food with slim recipes for all areas of life.


 


You want to know why our food is better than others? Then take a look here: We do it differently and Dog and cat food by Dr. Berg




Your personal food advice
Your animal is something very special and has individual demands. Write to us or call us and experience how valuable our veterinary food advice is for you and your pet. And the feeding advice you also get for free: info@dr-berg-tiernahrung.de or +41-9944-3076142.


 


You ask yourself what makes our advice so valuable? Then take a look at this page:Personal food advice and follow our Explainer videos and blog.




Veterinarian Dr. Berg and his team
The food for your dog and cat is designed by veterinarian and food expert Dr. Gregor Berg. He and his team advise you in all health questions and assist you to an optimal feeding regime. Dr. Berg Pet Food – we are the difference.


 


You want to know more about Dr. Berg and the team? Then just click on A strong team!




Your Dr.-Berg-Shop
In our online shop you will find exact information about the individual products for your dog and cat. Here you can purchase securely and conveniently and get your order fast delivered to your home. Check out the great reviews satisfied customers.


 


You want to have food for your pets delivered directly to your home? Then you can order what you need here: Shop





Explainer videos and blog
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An (encouraging) video for cat owners who feed dry or cheap food!

28.03.2024
👉 The picky quadrupeds: Cats and their feeding behavior




Every cat owner knows it: Cats are very picky eaters. Some eat only wet food, others only dry food, only a specific brand, or just chunks in gravy.




👉 Cat specialization from kittenhood




This is because a cat is "specialized" - unlike the dog, which is an omnivore. A cat is a pure carnivore, deriving its energy solely from proteins. This specialization starts right from kittenhood: kitten's eat very little and they must be shown by their mother what is edible and what is not. So, if you take a small cat into your care, you take over this task. If you then feed only dry food, the young cat learns that dry food is edible, everything else is not. It then becomes imprinted on dry food. (The same applies to wet food.)




👉 The challenge: switching a cat's food




Switching a cat to a different food later can be very, very difficult!




If your cat, for example, only eats dry food, you've probably heard comments like "You shouldn't feed your cat dry food! It's bad!" Yes, it is a fact that feeding solely dry food increases the risk of a cat developing issues like urinary gravel or kidney problems later (can, not must!). The likelihood is higher than if they receive mixed feeding, as cats do not like to drink and mainly get their needed fluid from their food.




But what to do if your cat is conditioned to only eat dry food and absolutely refuses to eat wet food? Then have patience and a lot of perseverance if you want to change its food. It's difficult, but not impossible!




👉 Strategies for food transition




Offer her wet food in very small steps repeatedly, different varieties, moisten the dry food first, etc. If all that doesn't help, encourage her to drink: put out various bowls of water (always one bowl more than there are cats in the household), change the locations of the bowls, or try a drinking fountain, for example.




Does your cat only eat cheap food and you want to switch to higher-quality food? Then try it step by step, mix the food together and have a lot of patience (and don't listen to silly comments from the outside!)


 


👉 Are you looking for cat food?


 


Then take a look at our food for cats here - we have wet food, dry food and also special food for your cat!



Continue reading
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All mind, little heart! We keep accumulating more knowledge but become ever more unhappy.

21.03.2024

👉 Example: Learning by doing in Muay Thai




I have been practicing Muay Thai for 25 years and have been a coach for 15 years. Muay Thai is a highly complex sport: You can work on the seemingly simple techniques for a long time, even a lifetime. 🥊 I often notice in training that beginners are usually completely overwhelmed by the techniques. Therefore, I keep saying: "Just give it a try, just start!" Because you can't implement all the complexity at the beginning, it would be too overwhelming. Just starting is key, afterwards you can refine the techniques. 👍




👉 The comparison: learning like a child




This is comparable to a child learning to walk: If I explain and tell a child how walking works, they will not learn to walk because they would be overwhelmed by the movements. But a child just tries. Through doing (and also making mistakes), they learn and improve. This has nothing to do with thinking, but with the feeling behind it - many things in life are like this.




👉 About our modern (overthinking) society




We are a "highly developed" society: we always know more, have more and more things in our heads, facts, data. But does this make us happier and more satisfied? I don't think so! We are being pushed more and more into our heads, away from our hearts.




👉 Experiences in feeding




What does this have to do with feeding dogs and cats? My first dog Leia 🐕♥️ (you can see her on the labels of almost all of our dog food) lived to be 13 years old. And that even though I had been feeding her a food with a much too high protein content for years, as recommended to me in the store. However, I lived in a connection with Leia, observed her, and simply felt into it. Gradually, I was then able to improve the feeding with my later knowledge.




👉 Conclusion - for all areas of life




Meaning: What one learns with the mind in terms of knowledge and ideas developed can serve as a tool or as a guiding map. However, the path one then takes should more often be decided with the heart and with feeling. ♥️





Continue reading
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Our newsletter: Knowledge and tips on animal nutrition.

By registering our newsletter you agree to our privacy police. 

Subscribe now!








Our contact details
Dr. Berg Tiernahrung GmbH

Sudetenstraße 9

93413 Cham

Germany


 


Tel.: +49 (0) 9971 898 42 13

Fax: +49 (0) 9971 898 42 14

E-Mail: info@dr-berg-tiernahrung.de
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Privacy settings

We use cookies on our website. Some of them are essential, while others help us to improve this website.



RefuseAccept




Privacy policy
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Privacy Policy

Privacy policy as of July 28, 2023

 


Foreword


 


Dear animal lovers, dear visitors of our website with online shop www.dr-berg-tiernahrung.de.


 


The protection of your personal data and your privacy is of particular concern to us. We observe the provisions of German data protection law. Before we explain to you in detail and legally correct which data we store from visitors to our pages and how we handle this data, we would like to say a few words to you directly and comprehensibly:


 


We make animal feed and would like to advise you in the best possible way and support you in all decisions that concern the optimal feeding of your animals. All data that we collect serves for us only the purpose of improving our service for you and optimizing our work and thus the benefit for you. What we are fundamentally NOT interested in and for which we will therefore NEVER use your data is:


	selling things that you don't need or that aren't suitable for your animals
	try to find out something about yourself personally that you don't want to tell us voluntarily, e.g. in a phone call
	things which you tell us in confidence, especially because of our position as a veterinarian, to share with others – except after prior consultation with you, e.g. with colleagues, in order to be able to give you even better advice
	use personal data for purposes other than those for which you have given it to us



For us you are not a data collection, for us you are people, i.e. animal lovers and customers with whom we are in contact and with whom we want to deal with trust and consideration. This applies in particular to your data. Of course, we need some personal information from you, such as your address and name, so that we can send you your food home. But we don't do anything with it that serves purposes other than those for whom this information is obviously intended.


 


If you have any questions about this, please feel free to contact us at any time at info@dr-berg-tiernahrung.de or +41-9944-3076142.


 


Stay healthy with your animals.


 


Welcome,


Your Dr. Gregor Berg and the team of Dr. Berg Pet Food


 


 


Privacy Policy


 


Controller for data processing is:


Dr. Berg Tiernahrung GmbH


Sudetenstraße 9


93413 Cham


Germany


info@dr-berg-tiernahrung.de


phone: +49 (0) 9971 898 42 13


 


We appreciate your interest in our online shop. The protection of your privacy is very important to us. Below we inform you in detail about the handling of your data.


 


1. An overview of data protection


General information


The following information will provide you with an easy to navigate overview of what will happen with your personal data when you visit this website. The term “personal data” comprises all data that can be used to personally identify you. For detailed information about the subject matter of data protection, please consult our Data Protection Declaration, which we have included beneath this copy.


Data recording on this website


Who is the responsible party for the recording of data on this website (i.e., the “controller”)?


The data on this website is processed by the operator of the website, whose contact information is available under section “Information about the responsible party (referred to as the “controller” in the GDPR)” in this Privacy Policy.


How do we record your data?


We collect your data as a result of your sharing of your data with us. This may, for instance be information you enter into our contact form.


Other data shall be recorded by our IT systems automatically or after you consent to its recording during your website visit. This data comprises primarily technical information (e.g., web browser, operating system, or time the site was accessed). This information is recorded automatically when you access this website.


What are the purposes we use your data for?


A portion of the information is generated to guarantee the error free provision of the website. Other data may be used to analyze your user patterns.


What rights do you have as far as your information is concerned?


You have the right to receive information about the source, recipients, and purposes of your archived personal data at any time without having to pay a fee for such disclosures. You also have the right to demand that your data are rectified or eradicated. If you have consented to data processing, you have the option to revoke this consent at any time, which shall affect all future data processing. Moreover, you have the right to demand that the processing of your data be restricted under certain circumstances. Furthermore, you have the right to log a complaint with the competent supervising agency.


Please do not hesitate to contact us at any time if you have questions about this or any other data protection related issues.


Analysis tools and tools provided by third parties


There is a possibility that your browsing patterns will be statistically analyzed when your visit this website. Such analyses are performed primarily with what we refer to as analysis programs.


For detailed information about these analysis programs please consult our Data Protection Declaration below.


2. Hosting


We are hosting the content of our website at the following provider:


External Hosting


This website is hosted externally. Personal data collected on this website are stored on the servers of the host. These may include, but are not limited to, IP addresses, contact requests, metadata and communications, contract information, contact information, names, web page access, and other data generated through a web site.


The external hosting serves the purpose of fulfilling the contract with our potential and existing customers (Art. 6(1)(b) GDPR) and in the interest of secure, fast, and efficient provision of our online services by a professional provider (Art. 6(1)(f) GDPR). If appropriate consent has been obtained, the processing is carried out exclusively on the basis of Art. 6 (1)(a) GDPR and § 25 (1) TTDSG, insofar the consent includes the storage of cookies or the access to information in the user's end device (e.g., device fingerprinting) within the meaning of the TTDSG. This consent can be revoked at any time.


Our host(s) will only process your data to the extent necessary to fulfil its performance obligations and to follow our instructions with respect to such data.


We are using the following host(s):


 


IT-Beratung Ralf Bub GmbH

Weiherweg 8 a

79194 Gundelfingen

Geschäftsführer: Ralf Bub


 


3. General information and mandatory information


Data protection


The operators of this website and its pages take the protection of your personal data very seriously. Hence, we handle your personal data as confidential information and in compliance with the statutory data protection regulations and this Data Protection Declaration.


Whenever you use this website, a variety of personal information will be collected. Personal data comprises data that can be used to personally identify you. This Data Protection Declaration explains which data we collect as well as the purposes we use this data for. It also explains how, and for which purpose the information is collected.


We herewith advise you that the transmission of data via the Internet (i.e., through e-mail communications) may be prone to security gaps. It is not possible to completely protect data against third-party access.


Information about the responsible party (referred to as the “controller” in the GDPR)


The data processing controller on this website is:


 


Dr. Berg Tiernahrung GmbH

Sudetenstraße 9

DE-93413 Cham


 


Phone: +49 (0) 9971 898 42 13

E-mail: info@dr-berg-tiernahrung.de


 


The controller is the natural person or legal entity that single-handedly or jointly with others makes decisions as to the purposes of and resources for the processing of personal data (e.g., names, e-mail addresses, etc.).


Storage duration


Unless a more specific storage period has been specified in this privacy policy, your personal data will remain with us until the purpose for which it was collected no longer applies. If you assert a justified request for deletion or revoke your consent to data processing, your data will be deleted, unless we have other legally permissible reasons for storing your personal data (e.g., tax or commercial law retention periods); in the latter case, the deletion will take place after these reasons cease to apply.


General information on the legal basis for the data processing on this website


If you have consented to data processing, we process your personal data on the basis of Art. 6(1)(a) GDPR or Art. 9 (2)(a) GDPR, if special categories of data are processed according to Art. 9 (1) DSGVO. In the case of explicit consent to the transfer of personal data to third countries, the data processing is also based on Art. 49 (1)(a) GDPR. If you have consented to the storage of cookies or to the access to information in your end device (e.g., via device fingerprinting), the data processing is additionally based on § 25 (1) TTDSG. The consent can be revoked at any time. If your data is required for the fulfillment of a contract or for the implementation of pre-contractual measures, we process your data on the basis of Art. 6(1)(b) GDPR. Furthermore, if your data is required for the fulfillment of a legal obligation, we process it on the basis of Art. 6(1)(c) GDPR. Furthermore, the data processing may be carried out on the basis of our legitimate interest according to Art. 6(1)(f) GDPR. Information on the relevant legal basis in each individual case is provided in the following paragraphs of this privacy policy.


Information on data transfer to the USA and other non-EU countries


Among other things, we use tools of companies domiciled in the United States or other from a data protection perspective non-secure non-EU countries. If these tools are active, your personal data may potentially be transferred to these non-EU countries and may be processed there. We must point out that in these countries, a data protection level that is comparable to that in the EU cannot be guaranteed. For instance, U.S. enterprises are under a mandate to release personal data to the security agencies and you as the data subject do not have any litigation options to defend yourself in court. Hence, it cannot be ruled out that U.S. agencies (e.g., the Secret Service) may process, analyze, and permanently archive your personal data for surveillance purposes. We have no control over these processing activities.


Recipients of personal data


In the scope of our business activities, we cooperate with various external parties. In some cases, this also requires the transfer of personal data to these external parties. We only disclose personal data to external parties if this is required as part of the fulfillment of a contract, if we are legally obligated to do so (e.g., disclosure of data to tax authorities), if we have a legitimate interest in the disclosure pursuant to Art. 6 (1)(f) GDPR, or if another legal basis permits the disclosure of this data. When using processors, we only disclose personal data of our customers on the basis of a valid contract on data processing. In the case of joint processing, a joint processing agreement is concluded.


Revocation of your consent to the processing of data


A wide range of data processing transactions are possible only subject to your express consent. You can also revoke at any time any consent you have already given us. This shall be without prejudice to the lawfulness of any data collection that occurred prior to your revocation.


Right to object to the collection of data in special cases; right to object to direct advertising (Art. 21 GDPR)


IN THE EVENT THAT DATA ARE PROCESSED ON THE BASIS OF ART. 6(1)(E) OR (F) GDPR, YOU HAVE THE RIGHT TO AT ANY TIME OBJECT TO THE PROCESSING OF YOUR PERSONAL DATA BASED ON GROUNDS ARISING FROM YOUR UNIQUE SITUATION. THIS ALSO APPLIES TO ANY PROFILING BASED ON THESE PROVISIONS. TO DETERMINE THE LEGAL BASIS, ON WHICH ANY PROCESSING OF DATA IS BASED, PLEASE CONSULT THIS DATA PROTECTION DECLARATION. IF YOU LOG AN OBJECTION, WE WILL NO LONGER PROCESS YOUR AFFECTED PERSONAL DATA, UNLESS WE ARE IN A POSITION TO PRESENT COMPELLING PROTECTION WORTHY GROUNDS FOR THE PROCESSING OF YOUR DATA, THAT OUTWEIGH YOUR INTERESTS, RIGHTS AND FREEDOMS OR IF THE PURPOSE OF THE PROCESSING IS THE CLAIMING, EXERCISING OR DEFENCE OF LEGAL ENTITLEMENTS (OBJECTION PURSUANT TO ART. 21(1) GDPR).


IF YOUR PERSONAL DATA IS BEING PROCESSED IN ORDER TO ENGAGE IN DIRECT ADVERTISING, YOU HAVE THE RIGHT TO OBJECT TO THE PROCESSING OF YOUR AFFECTED PERSONAL DATA FOR THE PURPOSES OF SUCH ADVERTISING AT ANY TIME. THIS ALSO APPLIES TO PROFILING TO THE EXTENT THAT IT IS AFFILIATED WITH SUCH DIRECT ADVERTISING. IF YOU OBJECT, YOUR PERSONAL DATA WILL SUBSEQUENTLY NO LONGER BE USED FOR DIRECT ADVERTISING PURPOSES (OBJECTION PURSUANT TO ART. 21(2) GDPR).


Right to log a complaint with the competent supervisory agency


In the event of violations of the GDPR, data subjects are entitled to log a complaint with a supervisory agency, in particular in the member state where they usually maintain their domicile, place of work or at the place where the alleged violation occurred. The right to log a complaint is in effect regardless of any other administrative or court proceedings available as legal recourses.


Right to data portability


You have the right to have data that we process automatically on the basis of your consent or in fulfillment of a contract handed over to you or to a third party in a common, machine-readable format. If you should demand the direct transfer of the data to another controller, this will be done only if it is technically feasible.


Information about, rectification and eradication of data


Within the scope of the applicable statutory provisions, you have the right to demand information about your archived personal data, their source and recipients as well as the purpose of the processing of your data at any time. You may also have a right to have your data rectified or eradicated. If you have questions about this subject matter or any other questions about personal data, please do not hesitate to contact us at any time.


Right to demand processing restrictions


You have the right to demand the imposition of restrictions as far as the processing of your personal data is concerned. To do so, you may contact us at any time. The right to demand restriction of processing applies in the following cases:


	In the event that you should dispute the correctness of your data archived by us, we will usually need some time to verify this claim. During the time that this investigation is ongoing, you have the right to demand that we restrict the processing of your personal data.
	If the processing of your personal data was/is conducted in an unlawful manner, you have the option to demand the restriction of the processing of your data instead of demanding the eradication of this data.
	If we do not need your personal data any longer and you need it to exercise, defend or claim legal entitlements, you have the right to demand the restriction of the processing of your personal data instead of its eradication.
	If you have raised an objection pursuant to Art. 21(1) GDPR, your rights and our rights will have to be weighed against each other. As long as it has not been determined whose interests prevail, you have the right to demand a restriction of the processing of your personal data.



If you have restricted the processing of your personal data, these data – with the exception of their archiving – may be processed only subject to your consent or to claim, exercise or defend legal entitlements or to protect the rights of other natural persons or legal entities or for important public interest reasons cited by the European Union or a member state of the EU.


SSL and/or TLS encryption


For security reasons and to protect the transmission of confidential content, such as purchase orders or inquiries you submit to us as the website operator, this website uses either an SSL or a TLS encryption program. You can recognize an encrypted connection by checking whether the address line of the browser switches from “http://” to “https://” and also by the appearance of the lock icon in the browser line.


If the SSL or TLS encryption is activated, data you transmit to us cannot be read by third parties.


Encrypted payment transactions on this website


If you are under an obligation to share your payment information (e.g. account number if you give us the authority to debit your bank account) with us after you have entered into a fee-based contract with us, this information is required to process payments.


Payment transactions using common modes of paying (Visa/MasterCard, debit to your bank account) are processed exclusively via encrypted SSL or TLS connections. You can recognize an encrypted connection by checking whether the address line of the browser switches from “http://” to “https://” and also by the appearance of the lock icon in the browser line.


If the communication with us is encrypted, third parties will not be able to read the payment information you share with us.


4. Recording of data on this website


Cookies


Our websites and pages use what the industry refers to as “cookies.” Cookies are small data packages that do not cause any damage to your device. They are either stored temporarily for the duration of a session (session cookies) or they are permanently archived on your device (permanent cookies). Session cookies are automatically deleted once you terminate your visit. Permanent cookies remain archived on your device until you actively delete them, or they are automatically eradicated by your web browser.


Cookies can be issued by us (first-party cookies) or by third-party companies (so-called third-party cookies). Third-party cookies enable the integration of certain services of third-party companies into websites (e.g., cookies for handling payment services).


Cookies have a variety of functions. Many cookies are technically essential since certain website functions would not work in the absence of these cookies (e.g., the shopping cart function or the display of videos). Other cookies may be used to analyze user behavior or for promotional purposes.


Cookies, which are required for the performance of electronic communication transactions, for the provision of certain functions you want to use (e.g., for the shopping cart function) or those that are necessary for the optimization (required cookies) of the website (e.g., cookies that provide measurable insights into the web audience), shall be stored on the basis of Art. 6(1)(f) GDPR, unless a different legal basis is cited. The operator of the website has a legitimate interest in the storage of required cookies to ensure the technically error-free and optimized provision of the operator’s services. If your consent to the storage of the cookies and similar recognition technologies has been requested, the processing occurs exclusively on the basis of the consent obtained (Art. 6(1)(a) GDPR and § 25 (1) TTDSG); this consent may be revoked at any time.


You have the option to set up your browser in such a manner that you will be notified any time cookies are placed and to permit the acceptance of cookies only in specific cases. You may also exclude the acceptance of cookies in certain cases or in general or activate the delete-function for the automatic eradication of cookies when the browser closes. If cookies are deactivated, the functions of this website may be limited.


Which cookies and services are used on this website can be found in this privacy policy.


Server log files


The provider of this website and its pages automatically collects and stores information in so-called server log files, which your browser communicates to us automatically. The information comprises:


	The type and version of browser used
	The used operating system
	Referrer URL
	The hostname of the accessing computer
	The time of the server inquiry
	The IP address



This data is not merged with other data sources.


This data is recorded on the basis of Art. 6(1)(f) GDPR. The operator of the website has a legitimate interest in the technically error free depiction and the optimization of the operator’s website. In order to achieve this, server log files must be recorded.


Contact form


If you submit inquiries to us via our contact form, the information provided in the contact form as well as any contact information provided therein will be stored by us in order to handle your inquiry and in the event that we have further questions. We will not share this information without your consent.


The processing of these data is based on Art. 6(1)(b) GDPR, if your request is related to the execution of a contract or if it is necessary to carry out pre-contractual measures. In all other cases the processing is based on our legitimate interest in the effective processing of the requests addressed to us (Art. 6(1)(f) GDPR) or on your agreement (Art. 6(1)(a) GDPR) if this has been requested; the consent can be revoked at any time.


The information you have entered into the contact form shall remain with us until you ask us to eradicate the data, revoke your consent to the archiving of data or if the purpose for which the information is being archived no longer exists (e.g., after we have concluded our response to your inquiry). This shall be without prejudice to any mandatory legal provisions, in particular retention periods.


Request by e-mail, telephone, or fax


If you contact us by e-mail, telephone or fax, your request, including all resulting personal data (name, request) will be stored and processed by us for the purpose of processing your request. We do not pass these data on without your consent.


These data are processed on the basis of Art. 6(1)(b) GDPR if your inquiry is related to the fulfillment of a contract or is required for the performance of pre-contractual measures. In all other cases, the data are processed on the basis of our legitimate interest in the effective handling of inquiries submitted to us (Art. 6(1)(f) GDPR) or on the basis of your consent (Art. 6(1)(a) GDPR) if it has been obtained; the consent can be revoked at any time.


The data sent by you to us via contact requests remain with us until you request us to delete, revoke your consent to the storage or the purpose for the data storage lapses (e.g. after completion of your request). Mandatory statutory provisions - in particular statutory retention periods - remain unaffected.


Registration on this website


You have the option to register on this website to be able to use additional website functions. We shall use the data you enter only for the purpose of using the respective offer or service you have registered for. The required information we request at the time of registration must be entered in full. Otherwise, we shall reject the registration.


To notify you of any important changes to the scope of our portfolio or in the event of technical modifications, we shall use the e-mail address provided during the registration process.


We shall process the data entered during the registration process on the basis of your consent (Art. 6(1)(a) GDPR).


The data recorded during the registration process shall be stored by us as long as you are registered on this website. Subsequently, such data shall be deleted. This shall be without prejudice to mandatory statutory retention obligations.


5. Analysis tools and advertising


Google Tag Manager


We use the Google Tag Manager. The provider is Google Ireland Limited, Gordon House, Barrow Street, Dublin 4, Ireland


The Google Tag Manager is a tool that allows us to integrate tracking or statistical tools and other technologies on our website. The Google Tag Manager itself does not create any user profiles, does not store cookies, and does not carry out any independent analyses. It only manages and runs the tools integrated via it. However, the Google Tag Manager does collect your IP address, which may also be transferred to Google’s parent company in the United States.


The Google Tag Manager is used on the basis of Art. 6(1)(f) GDPR. The website operator has a legitimate interest in the quick and uncomplicated integration and administration of various tools on his website. If appropriate consent has been obtained, the processing is carried out exclusively on the basis of Art. 6(1)(a) GDPR and § 25 (1) TTDSG, insofar the consent includes the storage of cookies or the access to information in the user’s end device (e.g., device fingerprinting) within the meaning of the TTDSG. This consent can be revoked at any time.


Google Analytics


This website uses functions of the web analysis service Google Analytics. The provider of this service is Google Ireland Limited (“Google”), Gordon House, Barrow Street, Dublin 4, Ireland.


Google Analytics enables the website operator to analyze the behavior patterns of website visitors. To that end, the website operator receives a variety of user data, such as pages accessed, time spent on the page, the utilized operating system and the user’s origin. This data is summarized in a user-ID and assigned to the respective end device of the website visitor.


Furthermore, Google Analytics allows us to record your mouse and scroll movements and clicks, among other things. Google Analytics uses various modeling approaches to augment the collected data sets and uses machine learning technologies in data analysis.


Google Analytics uses technologies that make the recognition of the user for the purpose of analyzing the user behavior patterns (e.g., cookies or device fingerprinting). The website use information recorded by Google is, as a rule transferred to a Google server in the United States, where it is stored.


The use of these services occurs on the basis of your consent pursuant to Art. 6(1)(a) GDPR and § 25(1) TTDSG. You may revoke your consent at any time.


Data transmission to the US is based on the Standard Contractual Clauses (SCC) of the European Commission. Details can be found here: https://privacy.google.com/businesses/controllerterms/mccs/.


Browser plug-in


You can prevent the recording and processing of your data by Google by downloading and installing the browser plugin available under the following link: https://tools.google.com/dlpage/gaoptout?hl=en.


For more information about the handling of user data by Google Analytics, please consult Google’s Data Privacy Declaration at: https://support.google.com/analytics/answer/6004245?hl=en.


Google Signals


We use Google Signals. Whenever you visit our website, Google Analytics records, among other things, your location, the progression of your search and YouTube progression as well as demographic data (site visitor data). This data may be used for customized advertising with the assistance of Google Signal. If you have a Google account, your site visitor information will be linked to your Google account by Google Signal and used to send you customized promotional messages. The data is also used to compile anonymized statistics of our users’ online patterns.


Contract data processing


We have executed a contract data processing agreement with Google and are implementing the stringent provisions of the German data protection agencies to the fullest when using Google Analytics.


Google Analytics E-Commerce-Tracking


This website uses the “E-Commerce Tracking” function of Google Analytics. With the assistance of E-Commerce Tracking, the website operator is in a position to analyze the purchasing patterns of website visitors with the aim of improving the operator’s online marketing campaigns. In this context, information, such as the orders placed, the average order values, shipping costs and the time from viewing the product to making the purchasing decision are tracked. These data may be consolidated by Google under a transaction ID, which is allocated to the respective user or the user’s device.


Google Ads


The website operator uses Google Ads. Google Ads is an online promotional program of Google Ireland Limited (“Google”), Gordon House, Barrow Street, Dublin 4, Ireland.


Google Ads enables us to display ads in the Google search engine or on third-party websites, if the user enters certain search terms into Google (keyword targeting). It is also possible to place targeted ads based on the user data Google has in its possession (e.g., location data and interests; target group targeting). As the website operator, we can analyze these data quantitatively, for instance by analyzing which search terms resulted in the display of our ads and how many ads led to respective clicks.


The use of these services occurs on the basis of your consent pursuant to Art. 6(1)(a) GDPR and § 25(1) TTDSG. You may revoke your consent at any time.


Data transmission to the US is based on the Standard Contractual Clauses (SCC) of the European Commission. Details can be found here: https://policies.google.com/privacy/frameworks and https://privacy.google.com/businesses/controllerterms/mccs/.


Google Ads Remarketing


This website uses the functions of Google Ads Remarketing. The provider of these solutions is Google Ireland Limited (“Google”), Gordon House, Barrow Street, Dublin 4, Ireland.


With Google Ads Remarketing, we can assign people who interact with our online offering to specific target groups in order to subsequently display interest-based advertising to them in the Google advertising network (remarketing or retargeting).


Moreover, it is possible to link the advertising target groups generated with Google Ads Remarketing to device encompassing functions of Google. This makes it possible to display interest-based customized advertising messages, depending on your prior usage and browsing patterns on a device (e.g., cell phone) in a manner tailored to you as well as on any of your devices (e.g., tablet or PC).


If you have a Google account, you have the option to object to personalized advertising under the following link: https://www.google.com/settings/ads/onweb/.


The use of these services occurs on the basis of your consent pursuant to Art. 6(1)(a) GDPR and § 25(1) TTDSG. You may revoke your consent at any time.


For further information and the pertinent data protection regulations, please consult the Data Privacy Policies of Google at: https://policies.google.com/technologies/ads?hl=en.


Formation of Target Groups with Customer Reconciliation


For the formation of target groups, we use, among other things, the Google Ads Remarketing customer reconciliation feature. To achieve this, we transfer certain customer data (e.g., email addresses) from our customer lists to Google. If the respective customers are Google users and are logged into their Google accounts, matching advertising messages within the Google network (e.g., YouTube, Gmail or in a search engine) are displayed for them to view.


Google Conversion-Tracking


This website uses Google Conversion Tracking. The provider of this service is Google Ireland Limited (“Google”), Gordon House, Barrow Street, Dublin 4, Ireland.


With the assistance of Google Conversion Tracking, we are in a position to recognize whether the user has completed certain actions. For instance, we can analyze the how frequently which buttons on our website have been clicked and which products are reviewed or purchased with particular frequency. The purpose of this information is to compile conversion statistics. We learn how many users have clicked on our ads and which actions they have completed. We do not receive any information that would allow us to personally identify the users. Google as such uses cookies or comparable recognition technologies for identification purposes.


The use of these services occurs on the basis of your consent pursuant to Art. 6(1)(a) GDPR and § 25(1) TTDSG. You may revoke your consent at any time.


For more information about Google Conversion Tracking, please review Google’s data protection policy at: https://policies.google.com/privacy?hl=en


Meta-Pixel (formerly Facebook Pixel)


To measure conversion rates, this website uses the visitor activity pixel of Facebook/Meta. The provider of this service is Meta Platforms Ireland Limited, 4 Grand Canal Square, Dublin 2, Ireland. According to Facebook’s statement the collected data will be transferred to the USA and other third-party countries too.


This tool allows the tracking of page visitors after they have been linked to the website of the provider after clicking on a Facebook ad. This makes it possible to analyze the effectiveness of Facebook ads for statistical and market research purposes and to optimize future advertising campaigns.


For us as the operators of this website, the collected data is anonymous. We are not in a position to arrive at any conclusions as to the identity of users. However, Facebook archives the information and processes it, so that it is possible to make a connection to the respective user profile and Facebook is in a position to use the data for its own promotional purposes in compliance with the Facebook Data Usage Policy (https://www.facebook.com/about/privacy/). This enables Facebook to display ads on Facebook pages as well as in locations outside of Facebook. We as the operator of this website have no control over the use of such data.


The use of these services occurs on the basis of your consent pursuant to Art. 6(1)(a) GDPR and § 25(1) TTDSG. You may revoke your consent at any time.


Within the meta pixel, we are using the expanded alignment function.


The expanded alignment allows us to transfer to Meta (Facebook) different types of data (e.g., place of residence, federal state, zip code, hashed email addresses, names, gender, date of birth or phone number) of our customers and prospects we collect through our website. As a result of this activation, we can tailor the offers presented in our advertising campaigns on Facebook to individuals interested in what we offer even more precisely. Moreover, this expanded alignment optimizes the allocation of website conversions and expands custom audiences.


Insofar as personal data is collected on our website with the help of the tool described here and forwarded to Facebook, we and Meta Platforms Ireland Limited, 4 Grand Canal Square, Grand Canal Harbour, Dublin 2, Ireland are jointly responsible for this data processing (Art. 26 DSGVO). The joint responsibility is limited exclusively to the collection of the data and its forwarding to Facebook. The processing by Facebook that takes place after the onward transfer is not part of the joint responsibility. The obligations incumbent on us jointly have been set out in a joint processing agreement. The wording of the agreement can be found under: https://www.facebook.com/legal/controller_addendum. According to this agreement, we are responsible for providing the privacy information when using the Facebook tool and for the privacy-secure implementation of the tool on our website. Facebook is responsible for the data security of Facebook products. You can assert data subject rights (e.g., requests for information) regarding data processed by Facebook directly with Facebook. If you assert the data subject rights with us, we are obliged to forward them to Facebook.


Data transmission to the US is based on the Standard Contractual Clauses (SCC) of the European Commission. Details can be found here: https://www.facebook.com/legal/EU_data_transfer_addendum and https://de-de.facebook.com/help/566994660333381.


In Facebook’s Data Privacy Policies, you will find additional information about the protection of your privacy at: https://www.facebook.com/about/privacy/.


You also have the option to deactivate the remarketing function “Custom Audiences” in the ad settings section under https://www.facebook.com/ads/preferences/?entry_product=ad_settings_screen. To do this, you first have to log into Facebook.


If you do not have a Facebook account, you can deactivate any user-based advertising by Facebook on the website of the European Interactive Digital Advertising Alliance: http://www.youronlinechoices.com/de/praferenzmanagement/.


Facebook Custom Audiences


We use Facebook Custom Audiences. The provider of this service is Meta Platforms Ireland Limited, 4 Grand Canal Square, Dublin 2, Ireland.


Whenever you visit or use our website and apps, utilize our portfolio (e.g., participation in sweepstakes), transfer data to us or interact with the Facebook content of our company, we record related personal data. In the event that you have given us your consent to the use of Facebook Custom Audiences, we will share these data with Facebook to put Facebook in a position to send you compatible ads. These data may also be used to defined target audiences (Lookalike Audiences).


Facebook processes these data as our contract processor. For details, please consult the user agreement of Facebook: https://www.facebook.com/legal/terms/customaudience.


The use of these services occurs on the basis of your consent pursuant to Art. 6(1)(a) GDPR and § 25(1) TTDSG. You may revoke your consent at any time.


The transfer of date to the USA is based on the standard contract clauses of the EU Commission. For details please see: https://www.facebook.com/legal/terms/customaudience and https://www.facebook.com/legal/terms/dataprocessing.


Pinterest-Tag


We have integrated Pinterest-Tag into this website. The provider is Pinterest Europe Ltd., Palmerston House, 2nd Floor, Fenian Street, Dublin 2, Ireland.


The purpose of Pinterest-Tag is to record certain actions you perform on our website. Subsequently, the data can be used to display promotions to you that meet your interests on our website or on another Pinterest-Tag website.


For this purpose, Pinterest-Tag records, among other things, a Tag ID, your location, and the referrer URL. Furthermore, action specific data, such as the order value, ordered quantity, order number, the category of the purchased item and video views may be recorded.


Pinterest-Tag uses technologies that make the recognition of the user across sites possible, so that the user patterns can be analyzed (e.g., cookies or device fingerprinting).


If your approval (consent) has been obtained the use of the abovementioned service shall occur on the basis of Art. 6(1)(a) GDPR and § 25 TTDSG (German Telecommunications Act). Such consent may be revoked at any time. If your consent was not obtained, the use of the service will occur on the basis of Art. 6(1)(f) GDPR; the website operator has a legitimate interest in ensuring the maximum effectiveness of the operator’s marketing activities.


Pinterest is an enterprise that does business around the globe, so that data may also be transmitted into the United States. Based on Pinterest’s statements, this data transmission is based on the standard contractual clauses of the EU Commissions. For details please visit: https://policy.pinterest.com/de/privacy-policy.


For more Pinterest-Tag information please visit: https://help.pinterest.com/de/business/article/track-conversions-with-pinterest-tag.


6. Newsletter and postal advertising


Newsletter data


If you would like to subscribe to the newsletter offered on this website, we will need from you an e-mail address as well as information that allow us to verify that you are the owner of the e-mail address provided and consent to the receipt of the newsletter. No further data shall be collected or shall be collected only on a voluntary basis. We shall use such data only for the sending of the requested information and shall not share such data with any third parties.


The processing of the information entered into the newsletter subscription form shall occur exclusively on the basis of your consent (Art. 6(1)(a) GDPR). You may revoke the consent you have given to the archiving of data, the e-mail address, and the use of this information for the sending of the newsletter at any time, for instance by clicking on the “Unsubscribe” link in the newsletter. This shall be without prejudice to the lawfulness of any data processing transactions that have taken place to date.


The data deposited with us for the purpose of subscribing to the newsletter will be stored by us until you unsubscribe from the newsletter or the newsletter service provider and deleted from the newsletter distribution list after you unsubscribe from the newsletter or after the purpose has ceased to apply. We reserve the right to delete or block e-mail addresses from our newsletter distribution list at our own discretion within the scope of our legitimate interest in accordance with Art. 6(1)(f) GDPR.


Data stored for other purposes with us remain unaffected.


After you unsubscribe from the newsletter distribution list, your e-mail address may be stored by us or the newsletter service provider in a blacklist, if such action is necessary to prevent future mailings. The data from the blacklist is used only for this purpose and not merged with other data. This serves both your interest and our interest in complying with the legal requirements when sending newsletters (legitimate interest within the meaning of Art. 6(1)(f) GDPR). The storage in the blacklist is indefinite. You may object to the storage if your interests outweigh our legitimate interest.


Postal advertising


We use your address in compliance with all legal regulations for the dispatch of postal advertising (postal advertising).


The legal basis for this is our legitimate interest in direct advertising according to Art. 6(1)(f) in conjunction with Recital 47 GDPR. If a corresponding consent has been requested, the processing is carried out exclusively on the basis of Art. 6(1)(a) GDPR; the consent can be revoked at any time. More specific regulations may be communicated to you, if necessary in the context of data collection and take precedence over the present regulation.


Your address will remain with us until the purpose of the data processing ceases to apply. If you assert a justified request for deletion or revoke your consent to postal advertising, your data will be deleted unless we have other legally permissible reasons for storing your personal data (e.g. tax or commercial law retention periods); in the latter case, the deletion will take place after these reasons no longer apply.


We use the following service provider for sending our postal mailings: - on request -


7. Plug-ins and Tools


YouTube with expanded data protection integration


Our website embeds videos of the website YouTube. The website operator is Google Ireland Limited (“Google”), Gordon House, Barrow Street, Dublin 4, Ireland.


We use YouTube in the expanded data protection mode. According to YouTube, this mode ensures that YouTube does not store any information about visitors to this website before they watch the video. Nevertheless, this does not necessarily mean that the sharing of data with YouTube partners can be ruled out as a result of the expanded data protection mode. For instance, regardless of whether you are watching a video, YouTube will always establish a connection with the Google DoubleClick network.


As soon as you start to play a YouTube video on this website, a connection to YouTube’s servers will be established. As a result, the YouTube server will be notified, which of our pages you have visited. If you are logged into your YouTube account while you visit our site, you enable YouTube to directly allocate your browsing patterns to your personal profile. You have the option to prevent this by logging out of your YouTube account.


Furthermore, after you have started to play a video, YouTube will be able to place various cookies on your device or comparable technologies for recognition (e.g. device fingerprinting). In this way YouTube will be able to obtain information about this website’s visitors. Among other things, this information will be used to generate video statistics with the aim of improving the user friendliness of the site and to prevent attempts to commit fraud.


Under certain circumstances, additional data processing transactions may be triggered after you have started to play a YouTube video, which are beyond our control.


The use of YouTube is based on our interest in presenting our online content in an appealing manner. Pursuant to Art. 6(1)(f) GDPR, this is a legitimate interest. If appropriate consent has been obtained, the processing is carried out exclusively on the basis of Art. 6(1)(a) GDPR and § 25 (1) TTDSG, insofar the consent includes the storage of cookies or the access to information in the user’s end device (e.g., device fingerprinting) within the meaning of the TTDSG. This consent can be revoked at any time.


For more information on how YouTube handles user data, please consult the YouTube Data Privacy Policy under: https://policies.google.com/privacy?hl=en.


Google Maps


This website uses the mapping service Google Maps. The provider is Google Ireland Limited (“Google”), Gordon House, Barrow Street, Dublin 4, Ireland.


To enable the use of the Google Maps features, your IP address must be stored. As a rule, this information is transferred to one of Google’s servers in the United States, where it is archived. The operator of this website has no control over the data transfer. In case Google Maps has been activated, Google has the option to use Google Fonts for the purpose of the uniform depiction of fonts. When you access Google Maps, your browser will load the required web fonts into your browser cache, to correctly display text and fonts.


We use Google Maps to present our online content in an appealing manner and to make the locations disclosed on our website easy to find. This constitutes a legitimate interest as defined in Art. 6(1)(f) GDPR. If appropriate consent has been obtained, the processing is carried out exclusively on the basis of Art. 6(1)(a) GDPR and § 25 (1) TTDSG, insofar the consent includes the storage of cookies or the access to information in the user’s end device (e.g., device fingerprinting) within the meaning of the TTDSG. This consent can be revoked at any time.


Data transmission to the US is based on the Standard Contractual Clauses (SCC) of the European Commission. Details can be found here: https://privacy.google.com/businesses/gdprcontrollerterms/ and https://privacy.google.com/businesses/gdprcontrollerterms/sccs/.


For more information on the handling of user data, please review Google’s Data Privacy Declaration under: https://policies.google.com/privacy?hl=en.


Friendly Captcha


We use Friendly Captcha (hereinafter referred to as “Friendly Captcha”) on this website. The provider is Friendly Captcha GmbH, Am Anger 3-5, 82237 Woerthsee, Germany.


Friendly Captcha is used to verify whether the entry of data into this website (e.g., into a contact form) is being processed by a person or an automated program. For this purpose, Friendly Captcha analyzes the behavior patterns of website visitors based on numerous characteristics. For the analysis, Friendly Captcha examines a wide range of information (e.g., anonymized IP address, referrer, time of the visit, etc.). For more related information please visit: https://friendlycaptcha.com/legal/privacy-end-users/.


The storage and analysis of the data occurs on the basis of Art. 6 (1)(f) GDPR. The website operator has a legitimate interest in protecting the operator’s web presentations against abusive automatic spying and SPAM. In the event that respective consent has been obtained, the data will be processed exclusively on the basis of Art. 6 (1)(a) GDPR and § 25 (1) TTDSG, if the consent comprises the storage of cookies or access to information on the user’s device (e.g., device fingerprinting) as defined in the TTDSG (German Telecommunications Act). Such consent may be revoked at any time.


8. eCommerce and payment service providers


Processing of Customer and Contract Data


We collect, process, and use personal customer and contract data for the establishment, content arrangement and modification of our contractual relationships. Data with personal references to the use of this website (usage data) will be collected, processed, and used only if this is necessary to enable the user to use our services or required for billing purposes. The legal basis for these processes is Art. 6(1)(b) GDPR.


The collected customer data shall be deleted upon completion of the order or termination of the business relationship and upon expiration of any existing statutory archiving periods. This shall be without prejudice to any statutory archiving periods.


Data transfer upon closing of contracts for online stores, retailers, and the shipment of merchandise


Whenever you order merchandise from us, we will share your personal data with the transportation company entrusted with the delivery as well as the payment service commissioned to handle the payment transactions. Only the data these respective service providers require to meet their obligations will be shared. The legal basis for this sharing is Art. 6 (1)(b) GDPR, which permits the processing of data for the fulfillment of contractual or pre-contractual obligations. If you give us your respective consent pursuant to Art. 6 (1)(a) GDPR, we will share your email address with the transportation company entrusted with the delivery so that this company can notify you on the shipping status for your order via email. You have the option to revoke your consent at any time.


Payment services


We integrate payment services of third-party companies on our website. When you make a purchase from us, your payment data (e.g. name, payment amount, bank account details, credit card number) are processed by the payment service provider for the purpose of payment processing. For these transactions, the respective contractual and data protection provisions of the respective providers apply. The use of the payment service providers is based on Art. 6(1)(b) GDPR (contract processing) and in the interest of a smooth, convenient, and secure payment transaction (Art. 6(1)(f) GDPR). Insofar as your consent is requested for certain actions, Art. 6(1)(a) GDPR is the legal basis for data processing; consent may be revoked at any time for the future.


We use the following payment services / payment service providers within the scope of this website:


PayPal


The provider of this payment service is PayPal (Europe) S.à.r.l. et Cie, S.C.A., 22-24 Boulevard Royal, L-2449 Luxembourg (hereinafter “PayPal”).


Data transmission to the US is based on the Standard Contractual Clauses (SCC) of the European Commission. Details can be found here: https://www.paypal.com/de/webapps/mpp/ua/pocpsa-full.


Details can be found in PayPal’s privacy policy: https://www.paypal.com/de/webapps/mpp/ua/privacy-full.


Klarna


The supplier is Klarna AB, Sveavägen 46, 111 34 Stockholm, Sweden (hereinafter “Klarna“). Klarna offers various payment options (e.g., hire purchase). If you choose to pay with Klarna (Klarna checkout solution), Klarna will collect various personal data from you. Klarna uses cookies to optimize the use of Klarna checkout solution. For details on the use of Klarna cookies, please see the following link: https://cdn.klarna.com/1.0/shared/content/policy/cookie/de_de/checkout.pdf.


Details can be found in Klarna’s privacy policy under the following link: https://www.klarna.com/de/datenschutz/.


instant transfer Sofort


The provider of this payment service is Sofort GmbH, Theresienhöhe 12, 80339 Munich, Germany (hereinafter “Sofort GmbH”). With the help of the “Sofortüberweisung” procedure, we receive a payment confirmation from Sofort GmbH in real time and can immediately begin to fulfill our obligations. If you have chosen the payment method “Sofortüberweisung”, please send the PIN and a valid TAN to Sofort GmbH, with which it can log into your online banking account. Sofort GmbH automatically checks your account balance after logging in and carries out the transfer to us with the help of the TAN you have transmitted. Afterwards, it immediately sends us a transaction confirmation. After you log in, your turnover, the credit limit of the overdraft facility and the existence of other accounts and their balances are also checked automatically. In addition to the PIN and the TAN, the payment data entered by you as well as personal data will be transmitted to Sofort GmbH. The data about your person are first and last name, address, telephone number(s), email address, IP address and possibly other data required for payment processing. The transmission of this data is necessary to determine your identity beyond doubt and to prevent fraud attempts. For details on payment with immediate bank transfer, please refer to the following links: https://www.sofort.de/datenschutz.html and https://www.klarna.com/sofort/.
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We hope you enjoy shopping in our shop. If you have any questions or suggestions, please do not hesitate to contact us.


 


Cordially,


Your Dr. Gregor Berg and the team of Dr. Berg Pet Food
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Imprint


 


Registered Office:


Dr. Berg Tiernahrung GmbH


Sudetenstraße 9


DE-93413 Cham


 


Contact:


Phone: +49 (0) 9971 898 42 13


Fax: +49 (0) 9971 898 42 14


E-mail: info@dr-berg-tiernahrung.de


Web: www.dr-berg-tiernahrung.de


 


Trade Registry:


Amtsgericht Regensburg


HRB 14174


Authorised to represent: Dr. Gregor Berg (as Managing Director)


USt-ID: DE294391987


 


Responsible according to § 18 MStV:


Dr. Gregor Berg


Sudetenstraße 9


D-93413 Cham


 


The European Commission provides a platform for online dispute resolution (OS), which you can find here: https://ec.europa.eu/consumers/odr/. We are not obliged and unwilling to participate in a dispute resolution procedure before a consumer arbitration board. The imprint was created with rechtstexter.de.


 


TERMS OF USE


Limitation of liability:


The contents of this website are created with the greatest possible care. However, we assume no liability for the accuracy, completeness and timeliness of the content provided. Contributions marked by name reflect the opinion of the respective author and not always the opinion of Dr. Berg Tiernahrung. If you find faulty or problematic content on the website, do not hesitate to contact us.


 


External links:


This website contains links to third-party websites ("external links"). These websites are subject to the liability of the respective operators. We have no influence whatsoever on the current and future design and content of the linked pages and therefore reject any liability for third-party websites.


 


Copyright and ancillary copyrights:


The content published on this website is subject to copyright and ancillary copyright. Any use not permitted by German copyright and ancillary copyright law requires our prior written consent or the respective rights holder. This applies in particular to duplication, editing, translation, storage, processing or reproduction of content in databases or other electronic media and systems. The presentation of this website or individual contents of these in external frames is only permitted with written permission.


 


Credit:


All images used have been created by ourselves or are from Getty Images, Shutterstock, istockphoto, Fotolia or Adobe Stock and have been purchased for unrestricted use.


 


We hope you enjoy shopping in our shop. If you were not satisfied with something or even have suggestions for improvement, then contact us at any time. We take your suggestions seriously and try to find a suitable solution in case of discrepancies. If you have any questions or other suggestions, please do not hesitate to contact us.


 


 


Cordially,


Your Dr. Gregor Berg and the team of Dr. Berg Pet Food
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